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HOPMATHUBHO OCHOBAHME :

1. Konpenmsta na OOH 3a npasara Ha 1eTero;

2. EBponefickara xapra 3a npaBara Ha 4OBeKa,

3. Koncrurynusra Ha P. Beirapus;

4. 3axoH 3a 3ammMTa IpaBaTa Ha JIETETO;

5. 3akoH 3a 3amUTa npaBaTa Ha 4YOBEKa;

6. 3aKOoH 3a NPelyUHITHINHOTO U YYUIIUIIHO 00pa30BaHHE;

7. Cranpapr 3a nproOiasaiino o6pa3oBaHue.



BBBEJEHUE

Etrunuar konekc e ch3aiaieH Ha ocHoBanue wi. 175 an. 1, 2 u 3 ot 3akoHa 3a npelyYHIHIIHO 1
yuuiHo obpasosanue /3ITYO/, BbB Bpb3ka ¢ un.7, an.l 1.16 ot 3akoHa 3a GUHAHCOBO yrpaBieHHE U
KoHTpos B nyOamunus cexrop /3OVYKIIC/ e npuer na [lenarornueckus cwbeet, [Iporokon Ne 2 ot
15.09.2017 rop.

Etnunuat koseke pernaMenTipa npasuiata i 00UMTE HOPMHM Ha TPO(ECHOHATHO U
JIMYHOCTHO MOBe/IeHHe Ha pabortewuTe ¢ aeua B J[I7,,31paBen’ nenarorMyecky CrneLmuaiucTy u
HETearornyecky NepcoHasl /HapuyaHu Mo 101y ¢ 000TO HAMMEHOBAHHE CITYKMTEIH /.

EtndnusT kogeke  crnomara 3a yTebpik/iaBaHe Ha J00pPOTO MME Ha JIeTCKATa MpajiuHa 1 3a
MOBHLLIABAHE HUBOTO HA OOLLECTBEHOTO I0BEPHE B MPOHECHOHATM3MA M MOpAJIa Ha CITY’KUTETUTE MY.

ETnunusT kosieke onpeens cTaHaapTHTe 3a eTHYHO NoBeAeHUe Ha caysxkutennte B J{I7

®  OCHOBHMTE LICHHOCTH ;

L [IpaBujlaTa U OTTOBOPHOCTHUTE KOHTO Tpﬂ6Ba Jla 3HasT W Cria3BaT B CBOSITA MPAKTHKA,
° [TOBEACHUETO IMpPHU pPEIIaBAHETO HA €TUYHU Ka3yCH /ZlI/IJTeMI/l/;
® MOpPAJIHUTE OTTOBOPHOCTHU KbM JeLlara, CeMeﬁCTBOTO, KOJICTUTE H KbM O6I_IleCTBOT0.

PA3JIEJI ITbPBU
OCHOBHH INOJIOKEHHUSI

Ya.l ETuunusaT Kojekce e ch3jajseH Ha ocHoBanue uin. 175 an. 1 or 3ITYO u e nomuvHeH Ha obiuTe
MPHUHLIMITA B CUCTEMATA Ha NPEYYHIMLIHOTO U YUHTHUIIHO 00pa3oBaHue:

I. Enunna gbpxasua obpasoBaresina MojMTHKA 32 OCHTypsBaHe MPaBOTO HA MPEAyYHITHIIHO U
YUHIHLIHO 00pa3oBaHUe;

2. OpMEHTHPAHOCT KbM MHTEPECHTE W KbM MOTHBALMATA HA JIETETO, KbM Bb3PACTOBHTE M
COLMAIHUTE NPOMEHH B OKMBOTA MY, KaKTO W KbM CHOCOOHOCTTa My Ja Mpuiara YCBOEGHHTE
KOMIMETEHTHOCTH Ha MPAKTHKA;

3. PaBeH 110CTbI1 /10 KauyecTBEHO 006pasoBaHKe U MPHOGLIABAHE HA BCSKO JIETE M HA BCEKH YUEHHK;

4. PaBHOIOCTAaBEHOCT M HE/IOMyCKaHe HA AMCKPUMHUHALIMS TIPH MPOBEXKIAHE HA MPEdyYHITHLIHOTO
obpazoBaHHe.

Yn.2 (1) Ernunmsr konexce B JII7 ,,3apaBen’ uma 3a uen:

I. Jla cpaeiictBa 3a ocbluecTBsiBaHe Ha oOpasoBaTe/HaTa MHCHA W cTpaterus Ha JII ype3
CTUMYJIMPAHE WHTEJIEKTYaIHOTO, €MOLIMOHAJIHO, COLMAJIHO, IyXOBHO-HPABCTBEHO M (M3MY. pa3BUTHE H
MoJikpena Ha BCAKO IETe B ChOTBETCTBHE C Bb3PACTTa, IOTPEOHOCTHTE, CIOCOOHOCTHUTE M MHTEPECHTE MY.

2. Jla cbelicTBa 3a yTBbPIKIaBaHETO HA €THYHUTE HOPMU B OTHOLICHHATA MEXKLY YYaCTHULIUTE B
00pa30BaTe/HO-BB3MUTATEIHHS IPOLIEC — YUHTENH, CIYKHUTEIM W Jela OT eaHa CTpaHa, U POJHUTEIH,
MHCTHTYLIMM M OOLIIECTBO OT Apyra cTpaHa.

3. Jla npenoTBpaTH Bb3HUKBAHETO HAa KOH(JIMKTH B YOBELIKHTE B3aMMOOTHOLIEHHS M /12 OCHTypH
XapMOHH4Ha atMoc(epa B 0OpaszoBaTe/iHaTa Cpe/ia Cpejl LsIaTa npely YHIHIHA OOLLHOCT.

4. Jla noBuLK 0OLIECTBEHOTO JI0BEPHE B MOpasIa 1 IpodecHoHaiu3Ma Ha paboTeiuTe B
A€TCKATa IpajiMHa W ]1a U3/IMTHE HETOBUS MPECTHIK.

Y. 3(1) KoHKpeTHH MPUHLIMITK HA HACTOSLIMS KOJIEKC ca:

I. OTroBOpHOCT M M3NBJIHHTEIHOCT — CJAYKHTEJHTE HMAT PA3BHTO YYBCTBO 32 ABLAI NPH
H3'bJIHEHHe HA TPY/IOBUTE CH 3a1a4H;

2. VCry:IMBOCT — CIIYXKMTEMTE Ca OT3MBYMBM KbM ThPCELIMTE aAMMHUCTPATHBHM YCJIYTH,
MHPOPMALIMS WK CbIEHCTBHE;

3. YeCcTHOCT — CIysKMTEIMTEe KOPEKTHO MPEICTABST CBOSTA JIe/JHA TOUYKA,

4.KonernanHocT-ciryskuTennre W3rpakiaT B3aMMHO-IPUEMIIMBU OTHOLIEHHUS IOMEKITY CH;

5. KoHpuaeHUMaIHOCT — Clly)KUTe/IMTe He PasnpoCTpaHsBaT MHMOPMALMS MOMyYeHa NPH U 110
MOBO/| M3IThJIHEHUETO Ha CITY)KEOHUTE UM 3ab/DKEHHS.

Yn.4 (1) PaGoremmre B Il u3mbaHsABAT CBOMTE (YHKLMH KAaTO € PHKOBOMAT OT CJIEAHHTE OCHOBHM
YOBEIIKH EHHOCTH:

1. JIeTCTBOTO € M3KJTIOUMTENTHO BaXKEH MEPUOJ OT JKMBOTA HA YOBEKA.

2. CeMeHCTBOTO € Haii-ecTecTBEHaTa Cpejia 3a Pa3BUTHETO Ha AETETO.

3. Besiko iete nputeraBa HENMOBTOPMMa YHUKATHOCT W CTOMHOCT.

4. Ha BCAIKO JieTe € rapaHTHpaHo NMpaBoTo Ha:

L4 0306011a Ha u3pa3sgBaHC Ha MHEHHE;



e cB00OOJA HA MUCBJITA, CHBECTTA U PEJIUTHS;
e (dopmupaHe Ha COOCTBEHHM BB3IJICIU U NPABO Jia 'M U3pa3siBa CBOOO/IHO;
5. Besiko iere ¥MMa NpaBo Ha 3aKpuila Cpelly HapyllaBallUTe HEroBOTO JIOCTOWHCTBO METOJIH Ha
Bb3MHUTaHUe, PU3NUECKO, ICUXUUYECKO WM IPYro HacHine Wi GopMu Ha Bb3ICHCTBHE.
6. Besko nere Mma nmpaBo Ha 3aKpuiia 3a HOPMAJTHOTO My (DM3MYECKO, YMCTBEHO, HPaBCTBEHO M
COLIMAJIHO pa3BUTHE.
7. Bedko neTe M BCAKO CEMEHCTBO 3aciyskaBar ja ObJaT MOANOMOTHATH Ja Pa3BUAT MbJIHUSA CH
MOTEHLHAI.
8. BbB BCcHUKHM cilydau Aa ce 3aluTaBat 1o Hai-100bp HaUWH MHTEPECHTE Ha JIETETO;
9. 3a Beako aerte, NONagHaNO B PUCK, Bb3HUKBA ClELHA HEOOXOIMMOCT OT CrelLHaIHa 3aKpHIia 3a
M3BEXK/1aHETO MY OT PUCKOBATA CUTYALIHS;
10. Jlenara ¢ ussiBeHu 1apOu ce 1moa3BaT OT MEPKHUTE 3a CrielHaiHa 3aKpHJIa;
1. PaboremnTe ¢ neua tpsabBa 1a npuUTekRaBaT OMPEAETCHH JIWUHOCTHH, MOPAJIHH M COLIMAIHH
KauecTBa.
PA3JIEJI BTOPU
IMPOPECHOHAJIHO MOBEJAEHUE OTIOBOPHOCTHU HA CJIYKUTEJIHU B I

Inasa I
OTroBopHOCTH Ha CJIY/KUTEIH B A€TCKATA IPaHHA
Ya. 5 (1) Cnyxuresnure M3MBIAHABAT CBOUTE (DYHKIMM KAaTO C€ PHKOBOAAT OT OCHOBHM LIEHHOCTH M
npuHuMny Ha 3ITYO, nauuoHaHUTE M €BPONEeHCKH HOPMATHBHM aKTOBE 3a 3alllMTa NpaBaTa Ha JEeTeTo U
3allMTa rnpaBara Ha YoBeKa.

(2) Ilpy u3nmbaHEHME Ha CiIy)KEOHUTE CH 3aJb/DKEHHS CE OTHACAT JIOOE3HO, BB3MUTAHO MU C
YBOKEHHE KbM BCEKH, KaTO 3a4MTaT Mpasata ¥ 10CTOWHCTBOTO Ha JIMYHOCTTA U HE IOMYCKAT KAKBUTO U Ja
ca MposiBU Ha JUCKPUMHUHALMSI.

Yu1.6 (1) Benuku comysxutenu B JIIT ca 1rbKHM:

1. la crnia3Bat NpMHLMIIMTE HA 3aKOHHOCT, JIOSUTHOCT, YECTHOCT, OE3MPUCTPACTHOCT, NOJUTHUYECKA
HEYTPaJIHOCT, OTTOBOPHOCT M OTYETHOCT.

2. CnasBar 3akoHOAaTeNCcTBOTO B Pernybauka bbarapusi KaTo ChAeHCTBAT 3a MPOBEXKJIAHETO HA
A'bpyKaBHA MOJIMTHKA, OCHOBABALIM CE HA NPUHLIMITMTE HA MPaBOBaTa IbprKaBa,

3. OcbuiecTBaBaT JCHCTBUS, NpeiaraT M B3eMaT PELICHWS, BOJCIIM [0 €JIMMMHHMpAaHE Ha
NPOU3BOJIM M YKPEIBaHE Ha JOBEPUETO B MHCTUTYLIMATA.

4. Vi3BbpuiBat IEHHOCTTA CH MO KOMIIETEHTHOCT, OOEKTHBHOCT U J00POCHBECTHOCT U CE CTPEMST
K'bM HENPEKbCHATO Moao0psiBaHe Ha paboTaTa CH B MHTEpEC Ha JIelara.

5. He naxbpHsBaT npectika Ha JIIT He camMo npu M3ITbJIHEHHE Ha CITy)KEOHUTE CH
3aUbJKEHHUS], HO U B CBOSI OOILECTBEH W JIMYEH KMUBOT

I'nasa II
IMoaxpena 3a JTMYHOCTHO pa3sBUTHE HA JeNATa

Yan.7. Ileparornyeckure cneumanvctd B JIIN |, 3apaBel’” ocurypsiBa mojakpena 3a JMHUHOCTHO Pa3BUTHE
Ha Jielara CbBMECTHO C JbPIKABHUTE M MECTHUTE OpPraHW M CTPYKTYPH W JIOCTABYMLIATE HA COLMATHU
YCJIyrd, NOJUMHEHa Ha pasnopeaduTte Ha ui. 174 or 3[TYO.
Yn.8 Ioakpenara 3a JMYHOCTHOTO pazBUTHE Ha Jieliata € obla W J0MbIHUTEIHA U € ypeaena B 3ITVO,
Hapen6a 3a npuobiiasaiioro obpaszopanue u [IpaBuiHuka 3a JeiHOCTTa Ha A€TCKaTa rpajiMHa
Yn9 Exunbt 3a mojkpena 3a JIMUHOCTHO pasBUTHE B JIeTCKATa rpajuHa, ONpEEeH ChC 3aroBes Ha
JUpeKTopa:

. upeHTMULMpA CHMIIHMTE CTPaHM Ha JETeTO, 3aTPYJHEHHUSATa, CBbP3aHH C Pa3BMTHETO,
00y4YEHHETO U MOBEAECHUETO MY, KAKTO M MPUYMHHUTE 3a TAXHOTO Bh3HUKBAHE;

2. M3BbPLIBA OLIEHKA HA MHMBU/YaHUTE MOTPEOHOCTH Ha JETETO;

3. M3roTBs U peajusupa rUiaH 3a nojkpena

4. u3BbpLIBa HAG/IIOICHHE U OLIHKA 33 PA3BUTHE HA BCEKW KOHKPETEH ClTyyaii;

5. M3UbAHSABA W ApYyrH (YHKUMH, NPEABHIACHH B [bpXKaBHHsS 0Opa3oBaresieH CTaHAapT 3a
npuob1aBaoTo 00pa3oBaHHeE.
Ya.10 (1). JI" camocrosTenHo pa3paboTBa M MpHiara LsUIOCTHA TIOJIMTHKA 32 Pa3BUTHE, U3TPakIaHe Ha
MO3WTHBEH OPraHU3aLIMOHEH KJIMMAT, YTBbPK/IaBaHe Ha MO3WTHBHA JIMCLIMITIMHA.



(2) MWsrpaxnaHeTo Ha MO3WTMBEH OpPraHM3allMOHEH KIMMAT M3MCKBA Ch3/laBaHE HA YCJOBMS 3a
CHTPYAHHUYECTBO, €(PEKTUBHA KOMYHHMKALIMS U OTHOLIEHHMS HA 3arPUXKEHOCT MEKIY BCHUKHM YUYACTHHIM B
00pazoBaTeHKs NPOLIEC

(3) Ilpu paborara c senata B aeTckara rpajiiHa rearorideck|Te CrielMalucTH OCHOBAaBAaT JEHHOCTTA CH
Ha MpHUHUMIA Ha TO3UTHBHA [MCLMIUIMHA, KOATO CE€ CBbP3BA C MEPKH M [OAXO/HM, apaHTHpally
M3CJTyIIBAHE Ha IETETO , OCh3HABAHE HA NMPUYMHMTE 3a MPOOJIEMHOTO MY MOBEJCHHE M MPEIOCTaBIHE HA
BB3MOXKHOCT 32 YCBOSIBaHE Ha JI0OPH MOBECHYECKH MOJIEIIH CIIPAMO cebe CH M OCTaHaJIUTe.

(4) Tlpu paGorara ¢ neua neJaroruyeckuTe CrELMAIMCTH OCHOBABAT ACHHOCTTA CH Ha NPUHLIMIIA HA
MPeBeHLMATA HA O0YYUTETHUTE TPYJAHOCTH W PAHHOTO OLIEHSIBAHE HA PUCKA OT THX.

(5) Tesu Mepku ce mpuiaraT KbM BCHUKHM Jiella [0 pPeA ,ONpeleieH B IbpKaBHMS CTAaHApT 3a
nprodL1aBaioTo oopasoBaHHue.

Y1l PaGorewwmre ¢ neua Tpsabea na npurekaBaT ONpeAEieHH JIMYHOCTHH, MOPAJHH W COLMAIHH
KayecTna.

PA3JIEJI TPETH
MOPAJIHA OTTOBOPHOCTH

I'nmaBa I
MopaiHu 0TroBOPHOCTH KbM JenaTa

Y112 Ha Bcuuky €1 € rapaHTHPaHO MPaBOTO:

1. Jla 6bpar 0OyyaBanu v BB3NMTABAHK B 3APaBOCIOBHA, GE30MacHa U CHIypHA Cpesa; 1a Obaar
OCHIypsIBAHHW BB3MOXKHOCTH 3a TAXHOTO pa3BUTHE M MpHOOLIaBaHe KbM OOIIECTBEHHTE TPAJULUH H
LIEHHOCTH;

2. Jla 6baar 3a4MTaHK KaTO aKTHBHM YYaCTHHLIM B 0OPA30BATENHUS TTPOLIEC;

3. Jla nosyuasat uHdopMaLms OTHOCHO 00YYEHHETO, Bh3MMTAHUETO, NPABATA U 3ab/DKEHHUATA CH.

4. la nonyyasat o61ua ¥ 10NbIHATENHA MOJKPENa 3a JIMYHOCTHO Pa3BUTHE.

5. Jla pa3uMTar Ha paBHONOCTABEHOCT W B3aWMHO 3aUMTaHe Ha MPaBaTa HA BCEKH, HE3ABUCHMO OT
paca, Bsipa, HALMOHAJIHOCT, YOEXkK1eHHs, 01, COLIHAJIEH CTaTyC.

6. Ha cBoboza 3a uspasspane Ha MHEHHE 10 BCHUKH BBIPOCH OT HEFOB MHTEpEC.

7. Ha 3akpuiia cpelty HapyluaBaliure TSXHOTO A0CTOMHCTBO METO/M HA Bb3NUTaHHE, (PH3HYECKO,
MCHUXHYECKO WIIK PYrO HacHiIMe WilK GopMa Ha Bb3/IeHCTBHE.

8. Ha 3akpunia 3a HOpMAJIHOTO MM (PM3HUECKO, yMCTBEHO, HPABCTBEHO M COLIMATHO Pa3BHTHE.

9. AKO monajHaT B PUCK /1a NOJTyyaT CrelHaHa 3aKpHIIa 32 U3BEKIAHETO OT PUCKOBA CHTYALIHSL.

10. Jla 6baat uHGOpPMHUpaHH M KOHCY/ITHPAHH BB BPb3ka ¢ H360pa Ha MIKOJIH 1O UHTEPECH W/WITU
YUYMJIMLIE 3a MPOIb/KaBaHe Ha 00Pa30BaAHUETO CH.

11. Jla yqacTBaT B MpOEKTHH J€HHOCTH.

12. Jla naBat MHEHHMs W NMPeIOKEHUs NIPH 0OCHKAAHE HA BBIPOCH, 3aCATalld KMBOTA B JETCKATA
rpyna v ob1HocT

13. Jla 6baaT noowpsBaHu ¢ MOpaHA U MaTEPUAIHH HArPA/IH.
14. Jla u3siBsiBaT cBOGOAHO M pa3BUBAT JapOuTe CH M a MOJyyaBaT CrelHaHa MOAKpera 3a TOBa.

I'nasa Il
MopaJ/iHH 0TTOBOPHOCTH KbM CeMeHCTBOTO

.

Yn.13 Ilvpeocrenenna orroBopHocT Ha paborewure B JII' € Ja MOANOMOrHEM CeMeHCTBOTO npH
OTIJIEXKAAHETO W BB3IMUTAHUETO Ha JeLarTa.

YU:1.14 [la 3a4ntat 10CTOMHCTBOTO Ha BCAKO CEMEMCTBO M HEroBaTa Ky/ITypa, 00HUYan, €31K 1 yoexaeHus.



Yn.15 Jla yBakaBa LEHHOCTUTE Ha CEMEHCTBOTO MPH OTIVIEKJAHE W Bb3MMTaHUE Ha [elaTa U MpaBoToO My
Jla B3eMa peLleHMs 3a CBOUTE JeLa.

Y16 Jla uHdopMHpaT CEeMEHCTBOTO 3a BCHYKH pEILEHHs, OTHACALIM Ce [0 JEeTeTO, M KOrato e
MOAXO/AIIO, []a IO BKJIIOYBAME BbB B3€MAHETO HA TaKMBa PELICHUSI.

Y17 Jla 3auuTar OpaBOTO Ha CeMEHCTBOTO Aa Obae MHPOPMHUPAHO 3a HAYMHA, MO KOMTO ce paboTH C
JIETETO, 3a OKa3aHaTa My 00Ila ¥ JOMbJIHUTENIHA MOJIKperna.

Yu1.18 la uHbOpMHUpaT POAUTENIUTE 3a M3CJIEI0BATEIICKUTE MPOCKTH, BKIIOYBALIM TEXHUTE Jiela U Ja ce
CTPEMAT []a UM J1aBaT Bb3MOXKHOCT a YMPaKHABAT MPABOTO CH Ja OTKAXKaT ydyacTueTo, 6e3 Ja U3NUTBaT
YyBCTBO 3a BUHA. J[a HE MO3BOJISABAT M J1a HE YYacTBAT B U3CJIEIBAHUS, KOMTO MO HAKAKBB HAUYMH MOrar Ja
3acTpaluar 37paBeTo, 00pa3zoBaHUETO, PA3BUTHETO WIIK 0JIArOTNOyUHETO Ha JIETETO.

Yn.19 Jla He u3M03BaT OTHOLICHUSTA ChC CEMEHUCTBOTO 3a JIMUHO obusarozerescTBane. Jla He Bau3aT B
OTHOLIEHUS C YJIEHOBETE Ha CEMEHCTBOTO, KOUTO MOraT Jia HaBpeasAT Ha e(heKTUBHOCTTA Ha paboTaTa HH C
JIETETO.

Y1.20 Jla ocurypsBaT KOHGUASHUMATHOCT Ha MH(OPMALIMSTA M /1a 3aUWUTAT MPABOTO HA CEMENWCTBOTO Ha
JIMYEH KMBOT C M3KIIIOYEHHE Ha CllydyauTe Ha MaJTpeTHpaHe W Jiowa rpuwka. ToBa He BaKd B cilydaure,
KOraTo MMame OCHOBaHHMs Jla cCuUTaMme, ye 0J1arornoslyyMeTo Ha JeTeTo € B PUCK.

Yn.21 Jla ce anraxxupar ¢ pa3paboTBaHETO Ha MpaBu/Ia 3a ONa3BaHe MOBEPUTETHOCTTA HAa MH(pOpMaILIUsTa,
KOMTO Ja ObJAT AOCTBIIHM M 3a/b/UKMTENIHW 32 LM NEepcoHal W cemelcTBoTo. PaskpuBaneTo Ha
MOBEPHUTE/IHA MH(POPMALIMS 3a I€TETO MOXKE J1a CTAHEe CaMO C pa3pelieHre Ha ceMeWCTBOTO. ToBa He Baxku
B C/ly4auTe Ha MaJITPETUPAHE U JIOLIA IpHKa.

Yn.22 B caywaure, korato MMa KOH(JIMKT MEXKIy 4ICHOBETE Ha CEMEHCTBOTO, 1a paboTAT OTKPHMTO,
Crnoae/siku HabIONEHUATa CH 3a JEeTeTo, 3a Ja MOMOTHAT BCHYKM BKJIIOYEHM CTPaHW Ja B3emar
MH(OPMHPAHO peLIEHHE, KATO CTPUKTHO LI C Bb3IbPXKAT OT B3EMaHE CTpaHa B KOH(JIMKTA.

I'nasa I11
B3auMooTHOMEHUS ¢ KOJIEruTe

Ya. 23 (1) B orHOwmIeHHATa C KOJIETUTE CH CIIY)KHUTENAT MPOSBSIBA YBaKEHWE M KOPEKTHOCT, KaTO HE
JIOTTyCKa MOBEJEHHE, KOETO HAKbPHSIBA 1OCTOMHCTBOTO U MpaBaTa Ha OT/e/HATA JINYHOCT.

(2) Cnyxurenar yBakaBa MHEHMETO Ha KOJIETMTE CH M Ce ChoOpassiBa C MPaBOTO UM Ha JIMYEH
HKMBOT.
Y1.24 Korato npoTMBOpeuMsaTa MKy KOJErd He MoraT Ja Ob/iaT paspelieHn OT CAMUTE TSX, T€ ThPCAT
ChJICHCTBUETO HAa HETIOCPEICTBEHUSI PHKOBOAMTE

Y1.25 Coe cBOETO IMUYHO MOBEJEGHHWE M HYBCTBO 3@ OTTOBOPHOCT CJIYXKHUTENST TPAOBA J1a 1aBa NpuMep Ha
JAPYTHUTE CITY?)KMTEIH, a CIY)KUTEJIUTE HA PbKOBOAHM AJTBKHOCTH — W 10 OTHOLUEHWE HA MOJYUHEHHUTE CH.

Yn.26 Jla usrpaxcaa 1 NoAabpIKa OTHOLICHUS HA YBaXKEHHE, JI0OBEPHE, CHTPYJHUUECTBO M KOJIETHATHOCT.

Yn.27 Jla o6mens undopmaLys U pecypcH, KOUTO HMAT OTHOIIEHHE KbM GJIarornoy4ueTo 1 3akpusiaTa Ha
rnpapaTa Ha JIeTeTO.

Yn.28 Jla pabotu 3a yTBbpKIaBaHe COOCTBEHMSI U HA KOJErMTe CH aBTOPHMTET, KATO Ce€ Bb3bpika OT
JEHUCTBHUS, KOUTO OMXa ypOHMIIM MpecTHka Ha npodecusTa, U J1a MposABsIBa HETHPIUMOCT KbM MOJA00HU
JIEHCTBHUS.

I'naBa IV
MopaJyinu 0TroBOPpHOCTH KbM 0011€CTBOTO

Yn.29 Cnyxurenar nperocraBs BUCOKOKAYECTBEHW MporpaMu u yciyru. He npeanara yciiyru, 3a KOWTO
HE MPUTEkKAaBa KOMIIETEHTHOCT, KBAIM(UKALIMS UM PECYPCH U MTPABOCIIOCOOHOCT.

Yn.30 Paboru 3a chb3nmaBaHe Ha curypHa oOluecTBeHa Cpefa, B KOSTO JETETO [a MojiyvaBa aJeKBaTHH
3/IpaBHH I'PHKH, XPaHa, MO/CJIOH, Bb3IUTAHUE U J1a )KhBee 0€3 HaCHIIHE.

Yn31l. PabGotu 3a nonoOpsiBaHe Ha CHTPYJHHYECTBOTO MEXKAY OpraHM3alMMTEe ,KaKTO M 32
UHTEPAUCUMIUIMHAPHOTO ~ B3aMMOJEHCTBHE MEXKAY Mpodecunte, KOWTO HMaT OTHOLUEHHE KbM
Ga1aronony4yreTo Ha aelara i CeMeHcTBOTO .



Y1.32 CpaeiicTsa 3a noBMIIaBaHe CTENeHTa Ha pa3bHUpaHe Ha Je1aTa M TEXHUTE Hy KK OT OGLIECTBOTO.
Yn.33 PaGoru 3a nomynsipusupane npapata Ha Jelata, KakTo W 3a MOBUILABAHE 4yBCTBUTEHOCTTA Ha
OOLECTBOTO KbM HAPYLUABAHETO UM.

Yn.34 (1) Paboru 3a noakpena Ha 3aKOHMTE W MOJMUTHKMTE, KOWTO MOANOMAraT Os1arornosiyuydeTo Ha
AieliaTa U CeMeiCcTBaTa UM M Ce MPOTUBONOCTABS Ha TE3H, KOMTO IO HAPYIIABAT.

(2) CinyuTensT ce 3aab/oKaBa:

1. Jla yBarkaBa YHMKAJIHOCTTA ¥ MOTEHIIMAJIA HA BCIKO JIETE.

2. Jla paboTu B Hail-10OpHsl MHTEPEC HA JIETETO.

3. B paborata cu B HMKAaKbB Cilyyail 1a He M3MOJI3Ba (DU3HUYECKHM HAKA3AHMS M BH3MUTATETHHU
METO/IH, YPOHBALIM JOCTOMHCTBOTO Ha JETETO.

4. Jla yBaxaBa v noJKperisi CeMeHCTBaTa NPH OTIVIEK/IAHE U Bb3IIMTAHUE HA JELIATA.

5. Jla yBaxaBa KojieruTe M Ja I'M NOAKPENs M HACHPYABA B M3ITbJIHEHHE HA ETHUHHTE
NpaBuJ1a/KOJEKC/.

6. Jla nomubpxka BUCOK CTaHAAPT Ha NPOMECHOHATHO MOBEACHHE, KATO MOCTOSHHO 06OraTiBa
3HAHUATA U YMEHUSTA CH.

7. a city’Ku KaTo 3aCThIHUK HA 1€TETO M CeMEHCTBOTO B OBLIHOCTTA H OBIIECTBOTO.

8. Jla cnasBa eTuuHUTE NpaBua, 3a/105)KEHH B TO3M KOJEKC.

9. Cily)KuTENST M3MbIIHSIBA 3a/b/UKEHUATA CH GE3NPUCTPACTHO H Henpey6eeHo, KaTo Ch3/laBa
YCJIOBHSL 332 pAaBHOMOCTABEHOCT Ha pas3r/IeKAaHWTE CAy4yad M JiMA M MPaBM BCHUYKO Bb3MOMKHO
o0city:KBaHeTO J1a O'b/Ie IOCTATBYHO 33 BCEKH.

10. Ciyxxcurenst e JuTbkeH 1a onasBa JaHHUTE W JIMYHATA MHDOPMALMS HA rpakJjaHuTe, CTaHAJIH
MY M3BECTHH MPH MJIK MO MOBOJL HA M3IThJIHEHUE HA CITy)KEOHUTE MY 3a/IbJKEHHS.

I'1. CaykuTensT oTroaps Ha MOCTaBEHUTE BHIPOCH ChOOPA3HO (YHKLMHUTE, KOMTO U3ITbJIHSBA,
KaTo MpH HEOOXOAMMOCT MPEHACOuBA FPAKAAHUTE KbM JPYr CTYKHTEN, MPUTEKABALL CHOTBETHATA
KOMIETEHTHOCT MJIM KbM JIMPEKTOpA.

PA3JIEJI YETBHPTH
MOBEJIEHUE

I'1aBa |
IIpodecuonanno noseenue

Y35 (1) IpodecronanusmbT ce paskpuBa upes paGorara, KOATO ce BbPLIM €THYHO, KOMIETEHTHO W
MO3UTHUBHO:

1. Cayxurenst noanomara prkoBoacTBoTO Ha I ¢ BUCOK MpodyecoHann3bm, Oe3npucTpacTHOCT
M aKTHBHOCT MNpH pa3pabOTBAHETO W MPOBEKAAHETO Ha O0OPa3OBaTENHATA MOJMTHKA, KAKTO M npu
M3ITbJIHEHHETO HA B3ETH PELLEHHMS M OCHLIECTBSABAHE HA HEFOBUTE NPABOMOILLHSI.

2. Ilpu wm3mbiaHEHME Ha CIYKeOHMTE CH 3aib/KEHHs CIYKUTEIST CIABA MOBEJEHHE, KOETO
Cb3/1aBa yBEPEHOCT Y OPraHMTe, YUATO JICHHOCT MOANIOMAra, 4e MOraT ia My ce JIOBEPAT M Ja pa3uuTar Ha
HEro.

3. CiyuTensIT M3MbIHABA 3aIb/OKEHHUATA CH YECTHO M OE3MPHUCTPACTHO, KATO He JIoTycKa
JIMYHHUTE MOJMTHYECKH TIPUCTPACTHS 14 MY BIIUSISAT.

4. Koraro npasu npemnoxeHus npea pbkOBOACTBOTO M MEJArOMMYECKHs ChBET, npeaocTaBs
Lanara MHGoOpMaLlKMs, OTHACAILA Ce 10 B3EMAHETO Ha KOHKPETHO pellieHHe.

5. ClyKuTe/IST yBaskaBa MHEHHETO Ha KOJIETHTE CH M ce chobpassBa C MpaBoTO Ha JIMUEH KUBOT.
Y36 CayxurensT e JTbKeH Ja cnassa ciyxkeGHata Mepapxus W CTPUKTHO /1a M3IThJIHABA AKTOBETE W
3aMOBE/IUTE HA FOPECTOALIUTE OPTraHH M CITyIKHTETH OT aIMHHUCTPALIMSTA.

Yn. 37 Ciyxutenst nocrass npea CBOS PbKOBOAMTEN OTKPHTO M HECTHO MPOGIEMHTE, ¢ KOHTO Ce
cburbckBa B npotieca Ha paboTara.

Ya. 38 (1) ConyskurensT npoTuBoAeiicTBa Ha KOPYNLIMOHHH NPOSIBM U Ha IpYT'H HENPAaBOMEPHH JCHCTBUS.



(2) Cayxcurenst He onycka 1a Gbe NocTaBeH BbB (PUHAHCOBA 3aBUCHMOCT MJIM B Jpyra OOBBP3aHOCT OT
BBHLIHH JIMIA WM OpraHW3alliM, KaKToO M Jla UCKa M Jla MpUeMa MoJapblM, YCIyrd, napH, o0jiard Wiu
APYTH MOJI3H, KOMTO MOTaT Ja MOBJIMAAT Ha MU3ITbJIHEHHETO Ha CITY'KeOHUTE My 3a/Ib/DKEHHS, HA HETOBUTE
peLICHHs WK J1a HapyIuaT Npo(heCHOHaHUS MY MOJAXO/ 110 ONPEAEEHH BbIPOCH.

(3) Cayxurenst He MOdXe Jia NpUemMa MoAaPbLM WK 00Jark, KOMTO MOraT jia 6baaT Bb3MpHETH
KaTo Harpaja 3a U3BbpluBaHe Ha paboTa, KOATO BJIM3a B CIIY)KEOHUTE MY 3a/Ib/IKEHHS.
Yn1.39 Coyxcurenat ve TpabBa 1a u3passiBa JIMUHO MHEHHE 110 HAYKH, KOUTO MOXe /1a GbJie ThIIKYBaH KaTo
opuumanHa nozuuus Ha JII" .

Yn40 (1) Ilpu u3mbiHeHWe Ha CIy)XeOHHTE CH 3aJb/DKEHMS CIYKHTENST Ora3Ba MIOBEPEHOTO MY
MMYILIECTBO C IPHKA HA A00BP CTOMAHMH W HE JIOMYCKa M3MOJI3BAHETO My 3a JIMUHM L. CTy KUTENAT €
JU'bKEH  CBOEBPEMEHHO Ja MH(pOPMHpA HEMOCPEICTBEHWs CH  PbKOBOAMTEN 3a 3arybara i
MOBPEXKAAHETO HA MOBEPEHOTO MY WMYILLECTBO.

(2) lokymentute 1 nannute B JIIT Morar ja ce M3Mo3BaT OT CAYXKUTENS CAMO 3a M3IThJIHEHHE Ha
citykeOHUTE My 3a/Ib/DKEHHs MPH CNa3BaHe HA MPABUJIATA 3a 3aIMTA HAa MHPOPMALUATA.

Y41 Ciyxkurenst e JTbKeH J1a Cria3Ba YCTaHOBEHOTO PabOTHO BpeMe 3a M3ITbJIHEHHE Ha Bb3JIOKEHHTE
MY 3a/UbJDKEHUSL. ;
Y. 42 Tlpu u3nbiHeHne Ha caykeGHUTE CH 3a/Ib/KCHHUS M B OOLLECTBEHHUS CH XKMBOT CITYIKHTEJISIT CJIEABA
MOBE/ICHHE, KOETO HE YPOHBA MPECTHIKA HA J€TCKATA IpajIuHa:

1. Cnyskurensar He fomycka Ha pabOTHOTO CH MSICTO MOBEAECHHE HECHBMECTHMO C J00puTe HpaBu.

2. CnyxuTensT ce CTPeMH J1a He NMpPeJM3BHKA C MOBEACHUETO CM KOH(GJIMKTHH CHTYAlluH, a MpH
BH3HHKBAHETO MM TI0/lara yCH/IMS Jla T'M MPEYCTaHOBM KaTO 3ara3Ba CIOKOMCTBHE M KOHTPOJIMpa
TIOBEJICHUETO CH.

3. Ciyxutenst uHGOpPMHpA JUPEKTOpPa OTHOCHO BB3MOKHOCTHTE 3a OOKasBaHe B cily4yau Ha
AOMYCHATH HapyLIEHHUs UJIM HEOCHOBATEJIHU MPETEHLIMH.

4. Cnyxutenar cna3sa Onaronpuivuve M JelOBH BHA B OOJIEKIOTO, ChHOTBETCTBAINM HA
CiTy’KeOHOTO MOJI0KEHUE M HA MHCTUTYLIMSITA, KOSTO MPE/ICTABISBA.

Un. 43 CrykutesT He yyacTBa B CKaHJIQIHH NPOSBH, ¢ KOUTO GM MOFbJ Ja HAKbPHH MPECTHKA Ha
JieTcKaTa rpajMHa.

Yua. 44 CrnyxuTesnar He MOXe ja yhnpakHsaBa JEHHOCTH, TMOCOYEHU B 3aKOHOJATEJCTBOTO KaToO
HECbBMECTUMH C HETOBWTE 3a/IbJDKEHUSl W OTIFOBOPHOCTH, KAaKTO M Ja MojyyaBa AOXOAM OT TaKMBa
NEeUHOCTH.

I'nasa I
JIn4aHo noseneHne

Yn.45 (1) Ipu usnbiHeHue Ha Ciry)keOHUTE CH 3aIb/DKEHHS , B OOLECTBEHUS CH SKMBOT M B MHTEpHET
MPOCTPAHCTBOTO CITY)KUTEJIAT CJIC/(BA MMOBEAECHME, KOETO HE YPOHBA MPECTHIKA HA AETCKOTO 3aBEJECHHE M
npodecusTa yuuTes WIK MOMOLIHUK Bb3IUTATE]!.

(2) Cayxwurensr He nomycka Ha paGOTHOTO CH MACTO MOBEACHHE, HECHBMECTHMO C nobpure
HpaBH.

(3) Cayxurenar ce cTpemu Ja u3bsrBa B MOBEJEHMETO CH KOH(IMKHH CUTyallUM, a MpH
BH3HUKBAHETO WM LIEJIH J1a I'M MIPEYCTAHOBM, KATO 3aMa3u CrIOKOMCTBUE M KOHTPOJIMPA MOBEJEHUETO CH.

(4) Cnyxwurenar cnaszsa 6naronpuinude W JelOBM BHA B OOJIEKIOTO, ChOTBETCTBAII HA
CITY>KEOHOTO My MOJI0XKEHHE W HA MHCTUTYLIMATA, KOSTO MPe/CTaBIsIBa.

Yi1.46 Cnyxurensr He Moxe Ja yNpaxkHsiBa JEWHOCTH, I[IOCOYEHH B 3aKOHOAATEJICTBOTO KATO
HECbBMECTHUMH C HETOBWTE 3a1b/UKCHHS W OTFOBOPHOCT, KAKTO M Ja TMoJiydyaBa JOXOAM OT TaKUBa
JIEHHOCTH.

Yn.47 Cnysxurenst npuaobuBa v ynpasisisa MMYLIECTBOTO CH 110 HAYMH, KOMTO /1a HE Ch3/1aBa ChMHEHHS
3a 3710y1n0Tpeda che CIIy’)keOHOTO My MOJ0KEHHE.

Yn.48. Ilpu ochiuecTBsBaHe Ha IEHCTBHS HECHBMECTHMM C MOBEJCHHETO 10 To3W Koseke, CITYXKMTENAT
CJie/iBa J1a ce OTTEIIM OT Citykba



PA3JEJI IETHU
KOH®JIMKT HA UHTEPECH

Yn.49 (1) Ilpu Bb3naranero Ha cayxebHa 3a1aua, YMETO M3MBIHEHUE MOXKE 1A JOBEJIE 10 KOHQIIUKT
MEXIy CITYKEOHUTE My 32b/UKEHHS M HErOBUTE YaCTHU MHTEPECH, CITYKUTENSAT CleiBa CBOEBPEMEHHO Jia
YBEJIOMH CBOSI PHKOBOMTEIL.

(2) CayxutensT, Ha KOroTo CTaHaT M3BECTHH (BaKTH U OGCTOSTEICTBA 33 Bb3HUKHA KOH(JIMKT Ha
WHTCPECH B JITCKOTO 3aBEACHHE, MpEanpHemMa HeOOXOAMMHTE MEPKM 3a W3SCHABAHE HA BHIPOCA W
JIOKJ1a/1Ba HA PbKOBOMTEIS.

(3) Koraro ciyxurenst ce cbMHsiBA JaiM afeHa AEHHOCT € ChBMECTHMA Che ciyxebHuTe My
3a/IbJKEHHS, TOM TPSAOBaA /1a 06CHIM TOBA ChC CBOS PHKOBOAUTE.

Yn.50 (1) CiyxurenstT He MOXKe A W3MOJI3BA CIIY’)KEOHOTO CH TMOJIOKEHHE 3a OCHLIECTBABAHE HA CBOM
JIMYHH WJIK HA CEMENCTBOTO CH HHTEPECH.

(2) Cayxurenar He yuyacTBa B KaKBMTO M [a ca C/EJNKHM, KOMTO Ca HECHBMECTHMH C Herosata
JUTBXHOCT,(DYHKLMH W 33 BbJIKEHUSL.

(3) Cayurenure, nanycHanu JII' | e TpsiGBa na, 3/10ynoTpebsaBar ¢ MHGOpMaLUATA, KOSITO UM €
CTaHana H3BCCTHA BbB BPb3KA C JUIKHOCTTA, KOATO Ca 3aeMajld, WM ¢ (YHKLUMHTE, KOMTO ca
M3ITbJIHSBAJIH.

Yn.S1 Coysxutenst TpaGea 1a u30srsa BCSKAKBM CHTYAlMH, KOMTO MOTAT /1a JOBEAAT 210 KOH(JIMKT Ha
uHTepecH. [1pu nosssaBaHeTo Ha TakbB KOH(IMKT TOM € JUTbKeH /1a MH(OPMHpa BeIHara pbKOBOAMUTENS CH

Yn.52 B cnyuaii Ha Beue Bb3HMKHAN KOH(IMKT Ha MHTEpECH U camMO ChOOPa3HO C HapekIaHMATa Ha
pbkoBoauTens Ha JII', Ciry)KuTeasST MOJKeE 1a Ce OTTEr M OT KOHKPETHOTO CITysKeGHO 3a/IbJDKEHHE, KOETO €
MPHUYMHA 32 Bb3HUKBAHETO HA KOH(MJIMKTA.

Y.1.53 Korarto ciyskurensit cmsTa, ue naeHa ASHHOCT € HECHBMECTHMA Che CIy)KEOHUTE MY 3a/IbJDKEHHUS
TOM TpsibBa j1a 06¢haM ToBa ¢ JlMpekTopa.

PA3JIEJI HIECTH
KOMMUCHSI ITO ETUKA

Y. 54 3a cnassanero Ha ETuunus koaeke u 3a paspeiiaBaHe Ha Bb3HHKHA/IM C NPUIOKEHHETO My Ka3ycH
B JIETCKAaTa rpajinHa ce cb3gasa Komucus no ertuka.

I.Ilpencenaren u unenoBere ce u3bupar ot [legarornueckus cheer 3a CPOK OT €/iHa roJuHa.

2.KomucusTa ce yTBbpK/1aBa ChC 3aMoBe/] Ha JUpeKTOpa

3.B 15 nHeBen cpok ot 3anoseara Komucusra o etuxa npuema [IpaBuna 3a aeliHocTTa CH, KOUTO
ce yTBbprkaaBaT oT JlupekTopa.

4.KomucusTa o eTHKa OTUMTa AeHHOCTTA CH HA FOAMIIHUS Ilenaroruyecku crBer.

Yn.55 Komucusirta 1o etuka pasriex/a nojaaeHure XKasbu, CBBHP3aHK ChC CIA3BAHETO HA TO3M KOJEKC, a
MpH HEOOXOMMOCT Ce caMoce3npa.

Y1.56 Beeku 3annTepecoBan uiien Moyke Ja BHece skaiba 10 KomuensTa no eTHKa, KOATO Ce PEerucTpupa B
ZAHEBHHK 32 BXO/SILIA M U3XOJs1A HHOPMALKS .

Yn.57 Komucusra no €THKa pasriiexknaa MOCTbIUINTE >KAIOU HaM-KbCHO B CAHOCEAMHUYEH CpOK OT
[NOCTBIIBAHETO UM U C€ [IpOU3Hacs C MOTHBHUPAHO CTAHOBHUIIE Bb3 OCHOBA HAa KOETO ﬂldpeKTOp'bT B3€Ma
peuICHuUe. HeﬂpOl/BHaCSlHeTO B CPOK C€ CMATA 3a MbJIYaJIMB OTKA3 3a HaJlaraHe Ha CaHKLMA.



PA3JIEJI CEAMMU
SAKIIOYUTEJIHU PASBIIOPE/IBHA

Y58 KoHTpoabT 3a crna3BaHe Ha HOPMHTE Ha HACTOSIIMS ETHYEH KOMEKC Ce€ OCBHLIECTBABAT OT
Komucusira no eruka.

Y59 Ilpy HecnasBaHe HOPMHMTE Ha MOBEJAEHHWE B TO3M KOJEKC CIIY)KHUTEMTE HOCAT AMCLMILIMHApHA
OTTOBOPHOCT ChIVIACHO 3aKOHA 3a MPEeyHHIMIIHOTO U YUHIHLIHO oOpa3oBatue U Koaekca Ha Tpya.
Yn.60 Ilpu nbpBoHauanHo BCThNBaHe B UIbkHOCT 3AC e JUIbKeH Ja 3aro3Hae CIy)KHUTels ¢
pasnopesdUTe Ha TO3U KOJIEKC.

Yn.61 HacTosmusaT KOAEKC € OTBOPEH JIOKYMEHT, MO/UIekKalll Ha HENPEKbCHATO Pa3BUTHE M 060raTSBaHe B
CBHOTBETCTBHE C IPOMEHUTE B HOPMaTUBHATa 0a3a U OYaKBaHHUsTA Ha OOLIECTBOTO.

CTAHJIAPTHU HA B3AUMOOTHOIIEHUS U PABOTA

OtHacsiite ce KbM BCHYKHM rpaxaaHu ¢ yBaxenue! OTHacsiite ce ¢ ApyruTe Taka, KakTo Bue
McKare Ja ce oTHacsT ¢ Bac.

[Topabprkaiite HeyTpasiHa M 4ecTHa MO3MLIMS CHPIAMO BCHYKK Xxopa! Peanusupaiite nosenenue,
JIMLICHO OT MPUCTPACTHS, YECTHO U PABHOINOCTABEHO OTHOILICHHE KbM BCUUKH IPaXKIaHH.

JlemoHCTpHpaiTe BHHLICH BM/L M MOBE/ICHHE OOLECTBOTO W MHTEPHET NPOCTPAHCTBOTO , KOUTO J1a
Ce OTpassiBaT MOJIOKHUTEHO BbPXY MMHKA HA OpraHU3aLMaTa, B KOATO paborure!

Haunnbr Ha obnuuane roBopu 3a Haiiero oTHomeHue. Hocere 065ek10, MOAXOASAIIO HA
3aemMaHata AbkHOCT. [ToMHere, ye ToBa, koeTo HocHTe ce oTpa3sBa Ha Baiero HacTpoeHue, Ha rpHxKuTe,
KOMTO MnoJjiarate B paboTara CH, U Ha peakLusITa Ha OKOJIHKUTE.

OtroBapsiiite OCBEJIOMEHO W MNpENOCTaBsiiTe akTyasHa W TouyHa WHpopmauus! Iloaawbpskaiite
npogecronanto otHouenue! Ipodecnonanusmbr ce paskprsa upes paborara, KOSTO Ce BbPIIM eTHUHO,
KOMITIETEHTHO U MO3UTHBHO.

Hacwpuasaiite pabora B exun! PaGorara B ekun e crniocoGHOCTTa 3a ChbBMECTHO MOCTHUraHe Ha
of1a uern.

CnasBaiiTe aHr&KUMEHTHUTE CH!

OrroapsiiTe CBOeBpeMEHHO!

[Ipomensiite Bamara opranusaums! CrapaiiTe ce BCEKH JIEH /la YCTaHOBSIBaTe OTJIMUYHA paboTHA
€TMKa W Jla HamWpaTe Ha4yWHW Ja y4acTBaTe akTMBHO B paboTata Ha opraHusauusTa. JlyXbT Ha
CJIy)KHUTEJIUTE € BAXKEH U 3aBUCH OT MAKCUMAJIHUTE YCHIIMSI HA BCUUKH.

Cw3paiite Ba coOCTBEH CTHI Ha paboTa! Bbere UCKpeHH M M0CIIe10BATENHH.

[Tomuere, ue nnunure Bu kauecTBa ce oTpassBar Ha CraHjapTvTe, kouTo Bue chb3naBare 3a
camuTe cebe cu. Pasnukara mexy epekTHBHA 1 HeepeKTHBHA paboTa € BBIPOC Ha:

e  KoMIETEeHTHOCT;

e  YMeHus 3a o0lyBaHe;

e  CbnpuyacTHOCT.



